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The book is a fresh, scholarly compilation of research in the
ﬁeld of stress and work in the Indian context. It is organized
around the four themes of occupational stress and burnout,
work–family conﬂict and stress, positive management of stress,
and stress and spirituality. This review attempts to assess the
novelty and timeliness of the book, and whether it is a worth-
while academic resource.
One criterion to assess the novelty element would be to
see if the book addresses issues unique to Indian society. In
Section 1, although some of the research discussed in the book
draws fromWestern concepts and theoretical models of stress,
most researchers have tried to adapt such models or modify
them incrementally to provide insights in the Indian context.
For example, Sahoo (2013)1 draws from the model of “learned
helplessness” (Overmier & Selignman, 1967) to measure the
role of “faulty cognition” in stress related to organization role
among participants belonging to the coastal areas of Odisha.
Findings of this study revealed that personal helplessness,
unlike universal helplessness, is signiﬁcantly associated with
various dimensions of role stress such as personal distance
and personal inadequacy. Interestingly, despite well deﬁned
gender roles in a place like Odisha there were no overall sex
differences with respect to organizational role stress. Re-
search by Kumar, Prakash and Mandal (2013) reﬂects on stress
in extreme conditions in the context of the Indian military.
It highlights how those working under harsh conditions of high
altitude, conﬂict-ridden areas and sub-zero temperatures react
to stress. While most of the literature on distress in military
conditions has been taken from the American context (Pﬂanz,
2001, 2003) and the Russian context (Trutanic, Strazicic &
Koren, 2000), the chapter does provide certain proactive in-
terventions and remedial measures to combat stress in such
environments by extending regular stress management tech-
niques such as sensitization, sustaining morale, and devel-
oping a sense of purpose to the domain of the military and
combat.
The chapter, “Work–Family Conﬂict in India” (Rajadhyaksha
& Ramadoss, 2013) uses an existing model to test its ﬁt within
the Indian context. The authors point to an interesting trend:
social support, as previous research demonstrates, has an am-
biguous relationship with negative outcomes in the West;
however, in India, there is a positive relation of social support
with negative outcomes, such as job satisfaction, intention
for turnover, and family-interfering with work (FIW). In other
words, social support proves to be a greater strain, because
the pressure of reciprocity or returning the favour increases
the already existing work demands among employees.
Research that uses exclusive indigenous frameworks has
been highlighted in the study by Talib and Rashid (2013). Their
study assesses the level of role stress among various occu-
pational groups and makes use of the Organization Role Stress
(ORS) scale developed by Udai Pareek. This study provides
empirical data on the role of stress among various occupa-
tional groups which have their own complexities, namely the
private sector, the public sector, government organizations
and universities. The ﬁndings of the study indicate that people
today are more concerned with meaningful and long term de-
velopment within the organization, focussing on a new concept
of employability security rather than employment security,
highlighting the changing expectations of employees from their
workplace. Apart from this study, an Indian model of execu-
tive burnout by Radha R. Sharma has been proposed which
states how burnout, till date, has been primarily studied in
the human service industry, in occupations such as nursing,
teaching and social work. However, this research points out
that stress is not perceived in the same way by the manu-
facturing industry as compared to other industries. Person-
ality factors and role determinants have accordingly been
studied for this sector. A few inventories developed by Indian
researchers such as the Attributional Style Questionnaire (ASQ)
by Sahoo and Sharma Burnout Scale (SBS) by Sharma have
been used to measure stress across different organizational
set-ups. Hence we see that in stress research, an effort is
being made in the direction of developing indigenous
models.
Given the increasing number of women employees joining
the workforce, the chapter, “Gender Issues in Work and Stress”
highlights the need to have two separate models of stress and
coping for men and women. The study by Gaur and Jain (2013)
1 References made to all studies can be found in the book under
review.
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points to the cognitive differences between genders and ad-
dresses these issues in the context of dual career families.
One important concern that the authors raise is the lack of
sufﬁcient comparative statistics on gender related param-
eters of work, which, if looked into, could be an important
cue for government policy makers, industry practitioners, and
researchers for planning intervention techniques.
One hallmark of the book is the ﬁnal section which fo-
cusses on Asian spiritual practices as found in Buddhism, Vedic
philosophy, Yoga and the Bhagwad Gita, in order to gain inner
strength. The chapter, “Managing Constructive and Destruc-
tive Emotions” by Sinha (2013) makes use of the Rasa–Guna
theory of emotions and emphasizes that negative emotions
such as Rajasic and Tamasic emotions have destructive impact
on self and impair cognitive abilities. This section also high-
lights the role of Vipassana in increasing professional effec-
tiveness which has been backed by empirical evidence.
Another emerging area which has been explored in this book
is that of positive psychology. Mehrotra and Tripathi (2013)
introduce the construct of “ﬂourishing at work”. This con-
struct moves away from the commonly understood “dis-
tress” at work and contributes in the area of psychological
and social well-being of employees by focussing on positive
interventions as opposed to the previously known “reduc-
tion or prevention of distress at work” techniques. The author
illustrates this concept using theoretical literature. No em-
pirical support is provided for the same, and further re-
search could help explore this area.
One shortcoming of the book is the over-reliance on quan-
titative models in the chapters that reference empirical re-
search. As Pandey, Gaur, and Pestonjee point out, while
quantitative research does address relationships between theo-
retical constructs, in order to understand the complexity of
the stress process, qualitative methods such as personal in-
terviews with open ended questions, panel surveys, and daily
diaries may be necessary to provide greater insights. Quali-
tative methods are also more powerful if one wants to have
a person-centric focus of stress. The best way to under-
stand a phenomenon as multi-faceted as stress would be to
utilize both methods. However, within the given limitations
of any research project one must ensure that the method-
ology does justice to the research question.
I would recommend this book to researchers and practi-
tioners because it presents itself as a comprehensive source
of information on a wide range of topics in the area of stress
and work. It makes an informed read for both those who are
experts in the ﬁeld as well as those who want to know more
about the subject. The book points out that the topic of stress
and coping is expanding and that it encompasses the well-
being of the individual and not just organizational perfor-
mance. For example, HR professionals might want to move
beyond the domain of stress and distress to positive psychol-
ogy to promote welfare and health of their employees, and
researchers might want to explore how best to integrate in-
digenous concepts and ideas into mainstream theory and re-
search on stress and coping.
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